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WhatIs Loupa

CNA has selected Coupa as the technology platform to streamline the procure-to-pay processes and enable electronic
transactions.

« Coupa is a leading E-Procurement platform, connecting buyers with their suppliers
« “Coupa is an internet based solution capable of accommodating a variety of different systems” (plug and play)

« The Coupa Supplier Portal (CSP) will be utilized by CNA to request indirect materials and services, create and
communicate purchase orders, and to receive invoices from suppliers

+ The Coupa Supplier Portal (CSP) is free, there is no cost for suppliers
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HOW WII'YOU beneit?

By working with CNA electronically, you
will increase your order-taking efficiency,

reduce mistakes and delays fulfilling Reduced
orders, and maintain a better presence Manual
with CNA. Handling

- Efficient Invoice Processing (PO Flip)

» Instant visibility into Purchase Order Better Cash REdlltEES
and Invoice Status Flow Sgp[sl::er
o
» Reduced Manual Paper Transaction

Processing

Accurate &
Efficient
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Viewing and
Managing Catalogs
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Viewing/Manading Catalogds

After initial setup with CNA, you can manage catalog update
requests from the CSP

» Select Catalogs from the top menu bar to view your CNA
catalog information and available actions:

+ Create: Create an updated
catalog request

+ Export to: Export catalog £xxcoupa supplier portal CNATEST~ | NOTIFICATIONS @ | HELP -
details to CSV or Excel

Home  Profile Orders Service/TimeSteets ASN  Invoices | Catalogs Add-ons  Admin

« Click on the Catalog Name to
view the list of individual catalog
items
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Viewing/Manading Catalogds

» Click on the Item Name in your catalog to view the

detailed item page

* You can either bulk upload catalog item updates via

Load from File or individually via Create

Click Submit to buyer when catalog updates,
additions, or changes are complete to automatically
send for CNA Review
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Thank You

Please direct any questions to: suppliers@cna.com
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Legal Disclaimer

One or more of the CNA companies provide the products and/or services described. The information is intended
to present a general overview for illustrative purposes only. It is not intended to constitute a binding contract.
Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts,
conditions and exclusions for an insured. All products and services may not be available in all states and may be
subject to change without notice. “CNA" is a registered trademark of CNA Financial Corporation. Certain CNA
Financial Corporation subsidiaries use the "CNA" service mark in connection with insurance underwriting and
claims activities. Copyright © 2021 CNA. All rights reserved.



