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Key Executive and Global Underwriting Contacts
Office: Mobile: Email:

CNA EVP & CUO Doug Worman 312-822-1214 917-653-0024 doug.worman@cna.com

Global Claims EVP & CAO Daniel Franzetti 312-822-4072 331-257-8486 daniel.franzetti@cna.com

Global Marketing, Strategy and Innovation SVP Michael Costonis 312-822-1292 215-519-0210 michael.costonis@cna.com

Head of US Field & Distribution SVP Troy Mette 480-941-3215 480-298-5537 troy.mette@cna.com

Reinsurance EVP Mark James 212-440-7520 646-689-3179 mark.james2@cna.com

Commercial E&O, Media & Cyber Liability VP Michelle Aliperti-Urbielewicz 908-991-4443 732-619-8190 michelle.aliperti-urbielewicz@cna.com

Construction SVP Karen Keniff 612-819-8675 612-819-8675 karen.keniff@cna.com

Financial Institutions & Management Liability SVP Steven Goldman 212-440-7353 917-284-3060 steven.goldman@cna.com

Global Marine SVP Drew Feldman 312-822-3924 312-399-3767 drew.feldman@cna.com

Global Risk Control SVP Steve Hernandez 312-822-7903 312-909-8905 steven.hernandez@cna.com

Healthcare SVP Bruce Dmytrow 312-822-4651 312-282-6164 bruce.dmytrow@cna.com

International Solutions SVP Kathleen Ellis 312-822-4434 973-558-1650 kathleen.ellis@cna.com

Middle Market SVP Song Kim 949-399-4901 404-432-3802 song.kim@cna.com

National Accounts Casualty SVP David Haas 407-804-4983 407-221-2799 david.haas@cna.com

National Accounts Property SVP Michael Nardiello 212-440-7413 646-522-5777 michael.nardiello@cna.com

Professional Services & Affinity Programs SVP Steven Goldman 212-440-7353 917-284-3060 steven.goldman@cna.com

Small Business SVP Scott Simonson                                908-991-4432 scott.simonson@cna.com

CNA Surety President John Welch 312-822-6845 312-497-3349 john.welch@cna.com

CNA National Warranty Corporation VP Jeff Manuel 312-822-3748 812-987-6153 jeffrey.manuel@cna.com

CNA Hardy President & COO Jalil Rehman +011 44 (0) 2076-482-538 +011 44 (0) 7732-649-358 jalil.rehman@cnahardy.com

Commercial VP David Legassick +011 44 (0) 2077-436-826 +011 44 (0) 7713-311-270 david.legassick@cnahardy.com

Distribution AVP Andy Clements +011 44 (0) 7885-261 -552 +011 44 (0) 7766-738-798 andy.clements@cnahardy.com

Lloyd’s VP Carl Day +011 44 (0) 2071-053-307 +011 44 (0) 7813-336-038 carl.day@cnahardy.com

Multinational Underwriting AVP Jason Beelders +011 44 (0) 2071-053-327 +011 44 (0) 7801-400-216 jason.beelders@cnahardy.com

Risk Control AVP Stuart Kenyon +011 44 (0) 2076-482-658 +011 44 (0) 7951-137-115 stuart.kenyon@cnahardy.com

Canada President & CEO Nick Creatura 416-542-7458 416-904-9702 nick.creatura@cna.com

Chief Finance Officer SVP Greg Metcalfe 416-542-7352 647-921-4135 greg.metcalfe@cna.com

Chief Underwriting Officer SVP David Price 416-542-7362 647-283-4886 david.price@cna.com

Claims VP Amanda Silver 416-542-7324 416-574-1975 amanda.silver@cna.com

Marketing & Distribution VP Terri Mason-Benjamin 416-915-6988 647-983-9135 terri.mason-benjamin@cna.com

Risk Control AVP Jamie Weston 630-687-0047 219-895-1409 jamie.weston@cna.com
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U.S. Branches
Office: Mobile: Email:

Albuquerque

F: 800-390-7141
Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Aaron Thielman 206-637-2060                               253-549-9398 aaron.thielman@cna.com

Risk Control Director Scott Merkley 303-858-4172 312-833-5457 scott.merkley@cna.com

Senior Claims Client Services Manager Duane Whitaker 720-822-5156 duane.whitaker@cna.com

Administrative Assistant Brooke Corley 303-858-4493 brooke.corley@cna.com

Arkansas

Mailing Address:

8509 W. Markham St.

PO Box 56409

Little Rock, AR 72205

F: 405-917-6559

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Angela Skow 469-713-7034 angela.skow@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Risk Control Director Angela Carson 214-220-1325 945-276-1308 angela.carlson@cna.com

Senior Claims Client Services Manager Angela Carlson 214-220-1325 945-276-1308 angela.carlson@cna.com

Administrative Assistant Heather Daves 405-917-6516 405-426-2441 heather.daves@cna.com

Atlanta

5565 Glenridge Connector NE

Suite 600 

Atlanta, GA 30342

F: 877-243-6233

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Brian Siska 412-538-9037 brian.siska@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Risk Control Director Lisa DeCarolis 704-222-0806 lisa.decarolis@cna.com

Senior Claims Client Services Manager Ann Grimes 407-804-7115 anne.grimes@cna.com

Administrative Assistant Kim Kellaway 412-562-4261 kimberly.kellaway@cna.com

Austin

Arboretum Plaza One

9442 Capital of Texas Highway North

Suite 300

Austin, TX  78759

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Angela Skow 469-713-7034 angela.skow@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

AVP, Risk Control Grayson Gilbert 404-531-3474 678-939-3033 grayson.gilbert@cna.com

Senior Claims Client Services Manager Fiona Ito 214-629-1063 fiona.ito@cna.com

Administrative Assistant Stanessa Cruz 713-513-6205 stanessa.cruz@cna.com



6

U.S. Branches
Office: Mobile: Email:

Baltimore

1954 Greenspring Dr.

Suite 450 

Timonium, MD 21093

F: 410-527-7805

Regional Field Leader John Kaas 610-964-5820 407-490-6883 john.kaas@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

Small Business Sales Director David Moyer 908-991-4439 667-500-2062 david.moyer@cna.com

Risk Control Director Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager DJ Gargano 410-453-4407 667-668-1902 dj.gargano@cna.com

Administrative Assistant Brandy Moran 202-416-4758 brandy.moran@cna.com

Birmingham

One Perimeter Park South

Suite 100N

Birmingham, AL 35243

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Brian Siska 412-538-9037 brian.siska@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Risk Control Director Lisa DeCarolis 704-222-0806 lisa.decarolis@cna.com

Senior Claims Client Services Manager Ann Grimes 407-804-7115 anne.grimes@cna.com

Administrative Assistant Kim Kellaway 412-562-4261 kimberly.kellaway@cna.com

Boston

53 State St.

Suite 510

Boston, MA 02109

F: 617-984-4545

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

Small Business Sales Director Carolina Ocasio 407-804-7584 carolina.ocasio@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Client Services Manager John Taylor 617-994-4325 617-994-4325 john.taylor2@cna.com

Administrative Assistant Kimberley King 617-994-4330 kimberley.king@cna.com

Charlotte

Toringdon 1

3420 Toringdon Way

Suite 230 

Charlotte, NC 28277

Regional Field Leader John Kaas 610-964-5820 407-490-6883 john.kaas@cna.com

Construction - Regional Underwriting Manager Brian Siska 412-538-9037 brian.siska@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Risk Control Director Lisa DeCarolis 704-222-0806 lisa.decarolis@cna.com

Senior Claims Client Services Manager DJ Gargano 410-453-4407 667-668-1902 dj.gargano@cna.com

Administrative Assistant Kelsey Jennings 704-362-5751 kelsey.jennings@cna.com
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U.S. Branches
Office: Mobile: Email:

Chicago

151 N. Franklin St.

Floor 9

Chicago, IL 60606

F: 312-260-4585

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Danielle Brassea 773-469-9032 773-469-9032 danielle.brassea@cna.com

Administrative Assistant Susan Brunn 312-822-4787 susan.brunn@cna.com

Connecticut

200 Glastonbury Blvd.

Suite 200

Glastonbury, CT 06033

F: 860-513-6511

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager John Taylor 617-994-4325 617-994-4325 john.taylor2@cna.com

Administrative Assistant Julie Arildsen 860-815-9502 julie.arildsen@cna.com

Dallas

5801 Headquarters Dr

Suite 750A

Plano, TX 75024

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Angela Skow 469-713-7034 angela.skow@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

AVP, Risk Control Grayson Gilbert 404-531-3474 678-939-3033 grayson.gilbert@cna.com

Senior Claims Client Services Manager Angela Carlson 214-220-1325 945-276-1308 angela.carlson@cna.com

Administrative Assistant Michelle Harwell 214-220-5713 michelle.harwell@cna.com

Denver

10375 Park Meadows Dr

Suite 300

Littleton, CO 80124

F:866-247-8228

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Aaron Thielman 206-637-2060 253-549-9398 aaron.thielman@cna.com

Risk Control Director Scott Merkley 303-858-4172 312-833-5457 scott.merkley@cna.com

Senior Claims Client Services Manager Duane Whitaker 720-822-5156 duane.whitaker@cna.com

Administrative Assistant Brooke Corley 303-858-4493 brooke.corley@cna.com
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U.S. Branches
Office: Mobile: Email:

Florida

500 Colonial Center Pkwy

Suite 400

Lake Mary, FL 32746

F: 877-798-4082

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Brian Siska 412-538-9037 brian.siska@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

AVP, Risk Control Grayson Gilbert 404-531-3474 678-939-3033 grayson.gilbert@cna.com

Senior Claims Client Services Manager Ann Grimes 407-804-7115 407-919-9337 anne.grimes@cna.com

Administrative Assistant Maria Garrison 407-804-7620 maria.garrison@cna.com

Houston

5151 San Felipe St

Suite 1200 

Houston, TX 77056

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Angela Skow 469-713-7034 angela.skow@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

AVP, Risk Control Grayson Gilbert 404-531-3474 678-939-3033 grayson.gilbert@cna.com

Senior Claims Client Services Manager Fiona Ito 214-629-1063 214-629-1063 fiona.ito@cna.com

Administrative Assistant Stanessa Cruz 713-513-6205 stanessa.cruz@cna.com

Illinois

Arboretum Lakes Ill

801 Warrenville Rd

Suite 700 

Lisle, IL 60532

F: 312-894-3541

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Monica Walker 312-822-7996 monica.walker@cna.com

Administrative Assistant Sara O’Brien 630-719-3091 sara.obrien@cna.com

Indiana

8900 Keystone Crossing

Suite 1180

Indianapolis, IN 46240

F: 317-575-5445

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Small Business Sales Director Steven McConnell 689-710-4273 steven.mcconnell@cna.com

Risk Control Director Kathy Carpenter 616-308-6095 kathryn.carpenter@cna.com

Senior Claims Client Services Manager Lance Druckemiller 812-935-8159 lance.druckemiller@cna.com

Administrative Assistant Gail Mahoney 614-818-7802 gailrose.mahoney@cna.com
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U.S. Branches
Office: Mobile: Email:

Kansas City

7400 College Blvd

Suite 650  

Overland Park, KS 66210

F: 913-661-2853

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Risk Control Director Scott Merkley 303-858-4172 312-833-5457 scott.merkley@cna.com

Senior Claims Client Services Manager Sarah Allee 913-991-3395 sarah.allee@cna.com

Administrative Assistant Laura Wehner 913-661-2702 laura.wehner@cna.com

Kentucky

600 North Hurstbourne Pkwy

Suite 120 

Louisville, KY 40222

F: 502-423-5265

Regional Field Leader John Kaas 610-964-5820 407-490-6883 john.kaas@cna.com

Construction - Regional Underwriting Manager Brian Siska 412-538-9037 brian.siska@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Risk Control Director Kathryn Carpenter 616-308-6095 kathryn.carpenter@cna.com

Senior Claims Client Services Manager Brandy Knight 614-949-6734 brandy.knight@cna.com

Administrative Assistant Gailrose Mahoney 614-818-7802 gailrose.mahoney@cna.com

Long Island

395 North Service Rd

Suite 400 

Melville, NY 11747

F: 631-756-7570

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Janice Miller 516-913-1240 janice.miller@cna.com

Administrative Assistant Olga Lang 631-756-7518 olga.lang@cna.com

Los Angeles

US Bank Tower

633 W. 5th St

Suite 3330

Los Angeles, CA 90071

F: 213-452-5900

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Greg Arca 415-932-7012 gregory.arca@cna.com

AVP, Risk Control Stephen Douglas 760-613-8417 stephen.douglas@cna.com

Senior Claims Client Services Manager Ryan Barber 630-719-3038 ryan.barber@cna.com

Administrative Assistant Ricardo Meekhael 949-560-5000 ricardo.meekhael@cna.com
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U.S. Branches
Office: Mobile: Email:

Michigan

1 Towne Square

Suite 1075

Southfield, MI 48076

F: 248-350-6105

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Small Business Sales Director Gloria Castro-Gargano 631-756-7592 631-912-7427 gloria.gargano@cna.com

Risk Control Director Kathy Carpenter 616-308-6095 kathryn.carpenter@cna.com

Senior Claims Client Services Manager Brandy Knight 614-949-6734 brandy.knight@cna.com

Administrative Assistant Gail Mahoney 614-818-7802 gailrose.mahoney@cna.com

Minneapolis

8500 Tower

8500 Normandale Lake Blvd

Suite 600

Bloomington, MN 55437

F: 952-285-3320

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Small Business Director Steve McConnell 689-710-4273 Steven.mcconnell@cna.com

Risk Control Director Scott Merkley 303-858-4172 scott.merkley@cna.com

Senior Claims Client Services Manager Kitty Considine 952-285-3379 612-990-7355 kitty.considine@cna.com 

Administrative Assistant Amy Hawkins 952-285-3303 amy.hawkins@cna.com

Nashville

22 Century Blvd

Suite 250

Nashville, TN 37214

F: 312-894-2602

Regional Field Leader John Kaas 610-964-5820 407-490-6883 john.kaas@cna.com

Construction - Regional Underwriting Manager Brian Siska 412-538-9037 brian.siska@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Risk Control Director Lisa DeCarolis 704-222-0806 lisa.decarolis@cna.com

Senior Claims Client Services Manager DJ Gargano 410-453-4407 dj.gargano@cna.com

Administrative Assistant Stanessa Cruz 713-513-6205 stanessa.cruz@cna.com

New Jersey

184 Liberty Corner Rd

Suite 402 

Warren, NJ 07059

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

Small Business Sales Director David Moyer 908-991-4439 david.moyer@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Brian Gray 610-773-8090 brian.gray@cna.com

Administrative Assistant Laura DePrimo 908-991-4539 laura.deprimo@cna.com
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U.S. Branches
Office: Mobile: Email:

New Orleans

One Lakeway

3900 N Causeway Blvd

Suite 1455

Metairie, LA 70002

F: 504-841-5040

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Angela Skow 469-713-7034 angela.skow@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Risk Control Director Lisa DeCarolis 704-222-0806 lisa.decarolis@cna.com

Senior Claims Client Services Manager Fiona Ito 214-629-1063 fiona.ito@cna.com

Administrative Assistant Stanessa Cruz 713-513-6205 stanessa.cruz@cna.com

New York City

125 Broad St.

Fls 7 & 8 

New York, NY 10004

F: 312-260-4591

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

Small Business Sales Manager Gloria Castro-Gargano 631-756-7592 631-912-7427 gloria.castro-gargano@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Mark Bradley 212-440-2874 mark.bradley@cna.com

Administrative Assistant Jennifer Lane 212-440-3469 jennifer.lane@cna.com

Ohio

550 Polaris Pkwy

Suite 100

Westerville, OH 43082

F: 614-818-7870

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Small Business Sales Director David Moyer 908-991-4439 david.moyer@cna.com

Risk Control Director Kathy Carpenter 616-308-6095 kathryn.carpenter@cna.com

Senior Claims Client Services Manager Brandy Knight 614-949-6734 brandy.knight@cna.com

Administrative Assistant Gailrose Mahoney 614-818-7802 gailrose.mahoney@cna.com

Oklahoma

3817 N.W. Expressway

Suite 710

Oklahoma City, OK 73112

F: 405-917-6559

Regional Field Leader Sabrina Timmins 214-220-1557 214-288-5691 sabrina.timmins@cna.com

Construction - Regional Underwriting Manager Angela Skow 469-713-7034 angela.skow@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Risk Control Director Angela Carlson 214-220-1325 945-276-1308 angela.carlson@cna.com

Senior Claims Client Services Manager Angela Carlson 214-220-1325 945-276-1308 angela.carlson@cna.com

Administrative Assistant Heather Daves 405-917-6516 405-426-2441 heather.daves@cna.com
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U.S. Branches
Office: Mobile: Email:

Orange County

2 Park Plaza

Suite 400

Irvine, CA 92614

F: 888-619-5359

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Greg Arca 415-932-7012 gregory.arca@cna.com

AVP, Risk Control Stephen Douglas 760-613-8417 760-613-5457 stephen.douglas@cna.com

Senior Claims Client Services Manager Ryan Barber 630-719-3038 ryan.barber@cna.com

Administrative Assistant Sky Hernandez 949-399-4912 sky.hernandez@cna.com

Philadelphia

100 Matsonford Rd

3 Radnor Corporate Center

Suite 200 

Radnor, PA 19087

F: 312-894-3543

Regional Field Leader John Kaas 610-964-5820 407-490-6883 john.kaas@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

Small Business Sales Director David Moyer 908-991-4439 973-317-4611 david.moyer@cna.com

AVP, Risk Control Brett Russell 603-973-4632 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Brian Gray 610-773-8090 brian.gray@cna.com

Administrative Assistant Lori Kennel 610-964-5806 610-964-5806 lori.kennel@cna.com

Phoenix

4150 N. Drinkwater Blvd

Suite 105

Scottsdale, AZ 85251 

F: 877-308-5462

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Aaron Thielman 206-637-2060 253-549-9398 aaron.thielman@cna.com

Risk Control Director Scott Merkley 303-858-4172 312-833-5457 scott.merkley@cna.com

Senior Claims Client Services Manager Duane Whitaker 720-822-5156 duane.whitaker@cna.com

Administrative Assistant Brooke Corley 303-858-4493 brooke.corley@cna.com

Pittsburgh

One PPG Place

Suite 2920

Pittsburgh, PA 15222

F: 412-560-2281

Regional Field Leader John Kaas 610-964-5820 407-490-6883 john.kaas@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Small Business Sales Director Steven McConnell 689-710-4273 steven.mcconnell@cna.com

Risk Control Director Kathryn Carpenter 616-308-6095 kathryn.carpenter@cna.com

Senior Claims Client Services Manager Brandy Knight 614-949-6734 brandy.knight@cna.com

Administrative Assistant Kim Kellaway 412-562-4261 412-334-7139 kimberly.kellaway@cna.com
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U.S. Branches
Office: Mobile: Email:

Portland 

12909 S.W. 68th Pkwy

Suite 200 

Portland, OR 97223 

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Aaron Thielman 206-637-2060 253-549-9398 aaron.thielman@cna.com

AVP, Risk Control Stephen Douglas 760-613-8417 760-613-8417 stephen.douglas@cna.com

Senior Claims Client Services Manager Melissa Wu 415-932-7113 415-264-6108 melissa.wu@cna.com

Administrative Assistant Sarah Juniper 206-587-2086 sarah.juniper@cna.com

Richmond

3957 Westerre Pkwy

Suite 310

Richmond, VA 23233

F: 312-894-2506

Regional Field Leader John Kaas 610-964-5820 407-490-6883 john.kaas@cna.com

Construction - Regional Underwriting Manager Brian Siska 412-538-9037 brian.siska@cna.com

Middle Market - Regional Underwriting Manager Luke Braucher 704-362-5750 lucas.braucher@cna.com

Small Business Sales Director David Moyer 908-991-4439 david.moyer@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager DJ Gargano 410-453-4407 667-668-1902 dj.gargano@cna.com

Administrative Assistant Brandy Moran 202-416-4758 brandy.moran@cna.com

San Diego

1455 Frazee Rd

Suite 300

San Diego, CA 92108

F: 877-400-0750

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Greg Arca 415-932-7012 gregory.arca@cna.com

AVP, Risk Control Stephen Douglas 760-613-8417 760-613-8417 stephen.douglas@cna.com

Senior Claims Client Services Manager Ryan Barber 630-719-3038 ryan.barber@cna.com

Administrative Assistant Sky Hernandez 949-399-4912 sky.hernandez@cna.com

San Francisco

2121 North California Blvd

Suite 760

Walnut Creek, CA 94596

F: 866-622-7503

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Greg Arca 415-932-7012 650-235-0111 gregory.arca@cna.com

AVP, Risk Control Stephen Douglas 760-613-8417 760-613-8417 stephen.douglas@cna.com

Senior Claims Client Services Manager Melissa Wu 415-932-7113 415-264-6108 melissa.wu@cna.com

Administrative Assistant Theresa Tirona 415-932-7411 650-918-9681 theresa.tirona@cna.com
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U.S. Branches
Office: Mobile: Email:

Seattle

601 Union St

Suite 1601

Seattle, WA 98101

F: 312-894-5217 

Regional Field Leader Jennifer Garcia 872-769-6480 602-703-3932 jennifer.garcia@cna.com

Construction - Regional Underwriting Manager Micah Eubanks 949-399-4943 micah.eubanks@cna.com

Middle Market - Regional Underwriting Manager Trevor McIntosh 949-399-4927 trevor.mcintosh@cna.com

Small Business Sales Director Aaron Thielman 253-549-9398 253-549-9398 aaron.thielman@cna.com

AVP, Risk Control Stephen Douglas 760-613-8417 760-613-8417 stephen.douglas@cna.com

Senior Claims Client Services Manager Melissa Wu 415-932-7113 415-264-6108 melissa.wu@cna.com

Administrative Assistant Sarah Juniper 206-587-2086 sarah.juniper@cna.com

St. Louis

530 Maryville Centre Dr

Suite 310 

St. Louis, MO 63141

F: 314-851-4246

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Risk Control Director Scott Merkley 303-858-4172 312-833-5457 scott.merkley@cna.com

Senior Claims Client Services Manager Sarah Allee 913-991-3395 sarah.allee@cna.com

Administrative Assistant Laura Wehner 913-661-2702 laura.wehner@cna.com

Syracuse

5786 Widewaters Pkwy

3rd Floor

Dewitt, NY 13214

F: 315-431-6065

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Kaitlin Gallagher 315-431-6843 kaitlin.gallagher@cna.com

Administrative Assistant Julie Arildsen 860-815-9502 julie.arildsen@cna.com

Washington D.C.

2020 K St

Suite 750

Washington D.C., 20006

F: 312-260-4568

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

Small Business Sales Director David Moyer 908-991-4439 david.moyer@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager DJ Gargano 410-453-4407 667-668-1902 dj.gargano@cna.com

Administrative Assistant Brandy Moran 202-416-4758 brandy.moran@cna.com
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U.S. Branches
Office: Mobile: Email:

Westchester

120 White Plains Rd

Suite 210

White Plains, NY 10591

F: 914-524-5724

Regional Field Leader Tom Allen 617-994-4328 774-278-4696 tom.allen@cna.com

Construction - Regional Underwriting Manager Steven Healey 603-843-5822 stephen.healey@cna.com

Middle Market - Regional Underwriting Manager Craig Havens 908-991-4475 craig.havens@cna.com

AVP, Risk Control Brett Russell 603-973-4632 brett.russell@cna.com

Senior Claims Client Services Manager Mark Bradley 212-440-2874 mark.bradley@cna.com

Administrative Assistant Olga Lang 631-756-7518 Olga.lang@cna.com

Wisconsin

10000 Innovation Dr

Suite 320

Wauwatosa, WI 53226

F: 414-844-2501

Regional Field Leader Joseph Fitzpatrick 872-772-5396 joseph.fitzpatrick@cna.com

Construction - Regional Underwriting Manager Bryan Stevenson 631-987-2105 bryan.stevenson@cna.com

Middle Market - Regional Underwriting Manager Matt Szabo 312-822-7170 matthew.szabo@cna.com

Risk Control Director Scott Merkley 303-858-4172 312-833-5457 scott.merkley@cna.com

Senior Claims Client Services Manager Kitty Considine 952-285-3379 612-990-7355 kitty.considine@cna.com 

Administrative Assistant Amy Hawkins 952-285-3303 amy.hawkins@cna.com



International Offices
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Office: Mobile: Email:

CNA Hardy President & COO Jalil Rehman +011 44 (0) 2076-482-538 jalil.rehman@cnahardy.com

Executive Assistant Tieri Tizard-Varcoe +011 44 (0) 2071-053-303 tieri.tizard-varcoe@cnahardy.com

Amsterdam

Polarisavenue 140

Hoofddorp

Amsterdam 2132 JX

Regional Director, Benelux Monique Kooijman +31 20-573-7287 monique.kooijman@cnahardy.com

Birmingham

Imperial & Whitehall

Suite 2.01

23 Colmore Row

Birmingham, B3 2BS, UK

Regional Manager Craig Jones-Newey +011 44 (0) 1212-724-862 +011 44 (0) 7834-150-094 craig.jones-newey@cnahardy.com

Brussels Regional Director, Benelux Monique Kooijman +31 20-573-7287 monique.kooijman@cnahardy.com

Atlantis Access Building Keizer Karel 

Laan 586 | Avenue Charles Quint 586 | 

B1082 Brussels - Belgium

Cologne

Im Mediapark 8

D-50670 Köln, Germany

Country Manager Malte Dittman +49 (0) 221 9499 8610 +011 49 (0) 175 588 1599 malte.dittman@cnahardy.com

Copenhagen

Hammerensgade 6

DK 1267, Copenhagen, Denmark

Regional Director, Monique Kooijman +31 20-573-7287 monique.kooijman@cnahardy.com

Europe North

Glasgow

3rd floor

2 West Regent Street,

Glasgow G2 1RW

AVP, Craig Jones-Newey +011 44 (0) 1212-724-862 craig.jones-newey@cnahardy.com

Regional Field Operations

London

20 Fenchurch Street

London, EC3M 3BY, United Kingdom

COO,  CNA Hardy Jalil Rehman +011 44 (0) 2076-482-538 jalil.rehman@cnahardy.com

Europe
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Europe
Luxembourg

V35F, Avenue John F. Kennedy

L-1855 Luxembourg

General Manager Amandine Motte +352 522-786-4206 amandine.motte@cnahardy.com

Lyon

Grand Hotel Dieu

3 place Pascalon

69002 LYON

France

Regional Director Delphine Leroy +33 155-306-008 +33 (6) 18 97 04 67 delphine.leroy@cnahardy.com

Manchster

1 New York Street, 7th Floor

Manchesterr, M1 4HD, United Kingdom

AVP, 

Regional Field Operations
Craig Jones-Newey +011 44 (0) 1212-724-862 craig.jones-newey@cnahardy.com

Milan

Via Albricci 8

20122 Milano, Italy

Regional Manager Davide Anselmo +39 02-7262-2724 +011 39 337 1052783 davide.anselmo@cnahardy.com

Paris

52-54 Rue de la Victoire

Paris, France 75008

Regional Director Delphine Leroy +33 155 306 008 delphine.leroy@cnahardy.com

Office: Mobile: Email:
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Canada
Office: Mobile: Email:

CNA Canada President & CEO Nick Creatura 416-542-7458 416-904-9702 nick.creatura@cna.com

Executive Assistant Mishma Gashyna 416-542-7333 416-262-1146 mishma.gashyna@cna.com

Calgary

Bankers Hall West

888-3rd Street S.W. Suite 1130

Calgary, AB T2P 5C5, Canada

Branch Manager Nick Creatura 416-542-7458 416-904-9702 nick.creatura@cna.com

Montreal

1800 McGill College Ave. Suite 520

Montreal, QC H3A 3J6, Canada

Branch Manager Dean Grigoruk 514-871-5661 514-826-8672 dean.grigoruk@cna.com

Toronto

66 Wellington Street W, Suite 3700

Toronto, ON M5K 1J5, Canada

President & CEO, CNA Canada Nick Creatura 416-542-7458 416-904-9702 nick.creatura@cna.com

Branch Manager Mark Lucas 416-915-6946 647-401-4742 mark.lucas@cna.com

Vancouver

510 West Georgia Street, Suite 2250

Vancouver, BC V6B 0M3, Canada

Branch Manager Nick Creatura 416-542-7458 416-904-9702 nick.creatura@cna.com

Winnipeg

201 Portage Avenue Suite 1105

Winnipeg, MB R3B 3K6, Canada

Branch Manager Rick DeBruyn 204-925-4896 204-890-4055 rick.debruyn@cna.com
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